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JAMES UTHMEIER

ATTORNEY GENERAL

Dear Fellow Floridians,

As we have seen in the past several years with landfalls of major hurricanes like lan,
Debby, Milton, and Helene, it is always a good idea to be prepared for the damage
inclement weather can cause. I'm releasing our 2025 Hurricane Preparedness Guide,
a valuable resource designed to help Floridians get ready for any storm or natural
disaster. This guide provides essential information on how to prepare your families and
property for tropical storms and hurricanes and advice on how to recover in a storm’s
aftermath. Making the proper preparations before a storm arrives can save you time,
money, and stress later on.

The 2025 guide contains information about tropical cyclones, preparedness checklists,
and tips for avoiding fraudulent schemes. Whether this is your first hurricane season or
just one of many, this guide can help you be ready for whatever the forecast is.

My office is dedicated to helping Floridians after a storm strikes, even going to the
hardest-hit areas to offer assistance. We are committed to protecting you from
dishonest businesses and individuals who may try to take advantage of vulnerable
people recovering after a hurricane. Our office actively combats these schemes, from
price gouging to charity scams. This guide also contains information for Floridians to
learn how to spot fraud and avoid storm-related scams.

| encourage all Floridians to use this guide to help prepare for potential hurricane
strikes well before an incoming storm. Staying vigilant for scams and bad actors trying
to exploit the situation is crucial. We will weather any storm that comes our way and
keep our state safe, strong, and free.

Sincerely,

o (-

James Uthmeier
Attorney General

Office of the Attorney General 3 Consumer Protection Division



— HURRICANE PREPAREDNESS GUIDE e
LIST OF STORM NAMES FOR 2025

The World Meteorological Organization Hurricane Committee maintained the June 1 start date to

the Atlantic hurricane season. However, in several recent years, a named storm has formed prior to
the official start date. The National Hurricane Center began the Atlantic tropical storms lists in 1953.
These lists are now maintained and updated by an international committee of the World Meteorological
Organization. Storm name lists are recycled every 6 years, and storms that were particularly
destructive in nature are retired. Since 1953, a total of 99 names have been retired.

The 2025 list includes the following names:

* Andrea *  Humberto + Olga

* Barry * Imelda * Pablo

* Chantal « Jerry * Rebekah
* Dexter * Karen » Sebastien
* Erin * Lorenzo  Tanya

* Fernand * Melissa « Van

» Gabrielle * Nestor *  Wendy

In the event that more than twenty-one named tropical cyclones occur in the Atlantic
basin in a season, any additional storms will take names from an alternate list of names

approved by the WMO. Click or scan the QR code to view the alternate list of names:
wmo.int/content/tropical-cyclone-naming/caribbean-sea-gulf-of-mexico-and-north-atlantic-names

Office of the Attorney General 4 Consumer Protection Division
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QUICK RESOURCES

Hurricane season begins June 1st. To avoid shortages or long lines, and to ensure you have the
necessary items on hand for a storm, you should acquire and maintain nonperishable disaster items
such as canned food, batteries, bottles of water, etc. prior to, or by, June 1st and maintain this stock of
disaster preparedness items through the entire Hurricane Season, which ends November 30th each

year.

Below are some resources which may help you before, during and after a natural disaster. Please note
that some resources may only be accessible after a State of Emergency has been declared and may
be limited by impact, severity and region.

PRE-STORM PREPARATION:

For information on preparing for a hurricane or other disaster, visit the Florida Division of
Emergency Management at FloridaDisaster.org.

Additionally, explore the Federal Emergency Management Agency’s disaster preparedness
resources at Ready.gov.

HEALTH, FOOD, SAFETY AND SHELTER:

In the event of a medical emergency or apparent criminal activity, call 911.

If you have an immediate housing need, text SHELTER and your ZIP code to 43362 to find
a FEMA shelter in your area or visit FEEMA.gov. You may also visit the Florida Division of
Emergency Management at FloridaDisaster.org/shelters/ for an index of Florida shelters by
county.

If you have an immediate need for food, water or shelter, call the Red Cross at
1-800-RED-CROS (1-800-733-2767).

To see what storm-related watches, warnings or advisories are in effect for your area, visit the
National Oceanic and Atmospheric Administration at Alerts.\Weather.gov and scroll down to
select the state or county of your choice.

To determine whether your county or neighborhood is under a boil water notice
or for additional information on ensuring water is drinkable, Click or scan the
QR code to visit the Florida Department of Health Boil Water Notices:
FloridaHealth.gov/Environmental-Health/Drinking-\Water/Boil-Water-Notices.

The U.S. Department of Health and Human Services offers a toll-free, multilingual and
confidential support services hotline 24/7 through their Disaster Distress Helpline at
1-800-985-5990.

To find out what referral services are available in your community, call 211.

Office of the Attorney General 5 Consumer Protection Division
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LEGAL ASSISTANCE:

Legal assistance is available to qualifying Floridians through a partnership between The
Florida Bar Association and the American Bar Association. For more information, visit
Florida.Freel egalAnswers.org.

The Florida Justice Technology Center provides informational resources as well as a list of
organizations that offer legal help to qualifying Floridians at FloridaLawHelp.org.

The Florida Bar’s disciplinary rules prohibit attorneys from soliciting individuals in person or by
phone offering legal services unless they have been specifically asked to do so. Additionally,
only licensed attorneys may offer legal advice or services. Ensure your attorney is licensed
and in good standing at FloridaBar.org. Report any suspected unethical or unfair behavior as
well as any unlicensed practicing of law to The Florida Bar’s Attorney Consumer Assistance
Program at 1-866-352-0707.

Bay Area Legal Services’ Florida Veterans Legal Helpline provides assistance to veterans on
a range of legal issues such as housing, family law, consumer and veterans benefit matters.
Contact the Helpline at 1-866-486-6161.

FINANCIAL RELIEF:

Those experiencing financial losses due to a hurricane may be eligible for FEMA Disaster
Assistance. To determine your eligibility or to apply for assistance, visit EEMA.gov or call
1-800-621-3362 or 1-800-462-7585 (TTY). There is no fee to apply or to receive assistance.

Immediate foreclosure relief may be available from the U.S. Department of Housing and
Urban Development to individuals located in federally designated disaster areas. For more
information visit HUD.gov.

In the event of a disaster, the Governor has the option to activate the Emergency
Bridge Loan Program via executive order. A bridge loan, facilitated by the Florida
Department of Economic Opportunity, is a short-term, interest-free loan offered to
support businesses that experience physical or economic damage due to a
hurricane. For more information, Click or scan the QR code to view sbeb-loan.
floridajobs.org/floridadisaster.biz/recover-2/sbeb-loan

Disaster loans may be available from the U.S. Small Business Administration to qualifying
businesses to cover losses not fully paid for by insurance or other relief methods. For more
information, visit SBA.gov. There is no fee to apply for or receive assistance.

Disaster Unemployment Assistance may be available through the Florida Department of
Economic Opportunity to qualifying Florida residents whose jobs were adversely affected due
to a hurricane. For more information, visit FloridaJobs.org and enter “Disaster Unemployment
Assistance” in the search box at the top of the webpage.

The Florida Department of Children and Families may offer additional emergency services to
Floridians during times of disaster. For more information, visit MyFLFamilies.com.

Contact your lenders, financial institutions and service providers to see what programs they
may offer. Following a hurricane or other disaster, many businesses institute programs to ease
the financial burdens on their customers during the aftermath by restructuring or delaying
payment plans, waiving late fees, forgiving overages and more. From mortgage servicers to
phone plan providers, contact the institutions you use to determine what your options are.
Prior to signing up, be sure you understand any requirements the program may have such as
additional fees, accrual of interest and doubling of your next monthly payment.

Office of the Attorney General 6 Consumer Protection Division
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CONSUMER PROTECTION:

The State of Florida has tough price gouging laws in place to protect residents and guests
during a declared State of Emergency. Report suspected price gouging by:

- Downloading the “No Scam” app, available for free on Apple and Android app stores in
both English and Spanish;

- Reporting online at MyFloridalLegal.com by clicking on the Price Gouging button and
choosing the related emergency; or

- Calling the price gouging hotline at 1-866-9-NO-SCAM (1-866-966-7226).

Verify the licensure of any individual or business you hire to make repairs with the Department
of Business and Professional Regulation at MyFloridaLicense.com. Ensure that they are
licensed for the type of work they will be performing. Also check with their insurance provider
to confirm they are insured, and their policy is current.

Following a hurricane, the Florida Department of Financial Services Division of Consumer
Services stands ready to assist consumers with insurance-related questions and offers
additional resources. Contact their office at 1-877-693-5236 or online at MyFloridaCFO.com.

The Florida Office of Insurance Regulation is also available to assist consumers with
insurance issues and offer resources at FLOIR.com.

Those who suspect disaster-related fraud, waste, abuse or mismanagement
should report it to the FEMA Disaster Fraud Hotline at 1-866-720-5721 or online at
Justice.gov/DisasterComplaintForm.
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UNDERSTANDING THE STORM
WATCH VERSUS WARNING

A Hurricane Watch means hurricane conditions (sustained winds of at least 74 mph) are possible in
the announced area within 48 hours.

A Hurricane Watch should trigger your family’s disaster plan, and proactive measures should be
initiated such as securing a boat, leaving a barrier island, etc.

A Hurricane Warning means hurricane conditions (sustained winds of at least 74 mph) are expected in
the announced area within 36 hours.

Once a Hurricane Warning has been issued, your family should be in the process of completing
proactive actions and moving to the safest location to be during the storm.

THE SAFFIR-SIMPSON HURRICANE WIND SCALE

This scale estimates potential property damage. Hurricanes reaching Category 3 and higher are
considered major hurricanes because of their potential for significant loss of life and damage.
Category 1 and 2 storms are still dangerous, however, and also require preventative measures.

Category 1 Dangerous winds will produce some damage. The damage is
primarily contained to shrubbery, trees, foliage and unanchored
homes; damage to roof, shingles, vinyl siding and gutters could

(74-95 mph winds) result.

Category 2 Extremely dangerous winds will cause extensive damage.
Considerable damage to shrubbery and tree foliage; some trees
blown down. Major damage to exposed mobile homes. Some
damage to roofing materials of buildings; some window damage.
No major damage to buildings.

(96-110 mph winds)

Category 3 Devastating damage will occur. Large trees blown down.
Major damage to and removal of roof; some window and door
damage. Some structural damage to small buildings. Mobile
homes destroyed. Serious flooding at coast and many structures
near coast destroyed; larger structures near coast damaged by
battering waves and loose debris.

(111-129 mph winds)

Category 4 Catastrophic damage will occur. Severe damage to roofing
materials, windows, doors and exterior walls. Complete failures of
roofs on many small residences. Complete destruction of mobile
homes. Major damage to lower floors of structures near shore due
to flooding and battering by waves and debris. Most of the area
will be uninhabitable for weeks or months.

(130-156 mph winds)
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PREPARING FOR THE STORM

In anticipation of a storm, it is important to ensure that you have done everything you can to prepare
your home, property or business.

Strengthen your home.

Declutter drains and gutters. Bring in outside furniture, garden décor
and lawn ornaments. Trim trees and loose foliage prior to storm season.
Consider boarding windows with plywood or purchasing hurricane shutters.

Hurricane shutters.

Approved hurricane shutters and impact protective systems can offer
protection for your home or business. Not all hurricane shutters or
impact protective systems meet the standards set by the Florida Building
Commission or your local building authority. For the Florida Building
Commission to approve a product designed for a window, the product
must be part of the complete window system and assembly. Window films g
and related products, which are typically attached only to the frame of a
window, do not protect the window against windstorms.

Ensure you are buying a quality product:

* Ask to see the product approval by the Florida Building Commission or local building authority.
Visit FloridaBuilding.org to verify the approval number supplied.

Note: Be aware that some products may have been tested by a lab that is accredited by
the Florida Building Commission or Miami Dade County, but that does not mean the product
is an approved form of storm protection. Test results for a product may refer to the lab’s
accreditation, but this is not equivalent to a product approval.

» Check with your city or county to determine whether you need a permit to install the products
on your home; in most cases, a permit will not be issued without proper documentation of the
product approval.

* Report any company that is making fraudulent claims about window film or other unapproved
products by calling the Attorney General’s hotline at 1-866-9-NO-SCAM.

* Know that your insurance provider may provide discounts for hurricane mitigation.
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